
Appendix C
Sample slides from the ENTRUST Community Consultation Studio: Preliminary Data Visualizations in 
Preparation for Town Hall Meetings
(Final presentation slides were modified to incorporate further data refinement and feedback from the CCS.) 
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Duke Health provides me with the information I need about my health and
healthcare.

Strongly Agree / Agree Neutral Strongly Disagree / Disagree

79% 13% 7%4

Strongly Agree / Agree Neutral Strongly Disagree / Disagree

Duke Health has created an 
environment where I feel that my life 

is valued.

50% 45% 6%1

More trust Neutral Less TrustHow does your trust in healthcare 
providers at Duke Health compare to 
healthcare providers at other places?*

*"Unsure" responses were removed from total percentages in the chart (n=429)

Patients have sometimes been 
deceived or mislead by Duke Health
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We need 
your input!

Based on what you 
heard on the results, 

what stood out to 
you? 



We need your 
input!

Slide Content

• When you see the slides what does 
it say to you?

• Is the visual easy to understand?  

• Is it easy to read? 

• Is the result presented effectively?  

• If not, what is confusing?

• Is the language clear? 
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